
 

 

 

  

Reviewing Potential Matches 
on Amber Road 

 
https://eod.amberroad.com/eod/mdi/html/desktop/login.jsp 

https://eod.amberroad.com/eod/mdi/html/desktop/login.jsp


Log into Amber Road and choose “Partner Search”.

 



Paste the Partner ID into the Partner ID field and click “Search”. 

 

 

  



Click on the Partner ID hyperlink.

 

  



Choose the “Hold report” tab

 

  



Review the information contained under “Match Details” (each document can be viewed by clicking the hyperlinks).

 

  



Example of a document available in the hyperlink (compare the address here to the address of our partner).

 

  



If you click the ENTITY hyperlink, you can see different details,

 

  



Such as name (or any aliases),

 

  



Address, 

 

  



Or Date of Birth.

 

  



If you determine this is a false positive, you can change the status to “Approved” by clicking the flag.

 

  



Then add a note regarding why you have approved this partner,

 

  



Such as “different name and address”.  Then click OK

 

  



You must click “Save Screening Decision” in order to save your work.

 

  



If you determine the hit is a true hit, please mark the partner as “Match” (by clicking the flag to red) and contact the Office of Trade 
Compliance at researchsecurity@pitt.edu 


